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Implementation Update #33
11-12-04
A Weekly Report on Progress toward a Shared Integrated Library System

brought to you by Carol E. & Sarah

In this issue:

· Another frustrating week

· List of outstanding issues attached 

· Sarah triumphs over 550 cursed StO records

· Silver patch installed

· MilCirc holds & recalls problems

· Missing call numbers being evaluated

Another frustrating week.     We’re sorry to report that this was another frustrating week – with little progress on the pre- and post-Silver functionality problems in MilCirc and MilAcq.  Two of our open calls with III *were* resolved this week.  But alas!  They were relatively minor problems -- not the major ones that are causing extra work, uncertainly and confusing patron service for so many of you.
List of outstanding issues attached.     At the end of this Update you will find a page titled “Bridge Issues Outstanding as of 11-12-04.”  This list includes all of the issues that the Local Implementation Team members are currently aware of.  The items listed in blue have been resolved or finished.  If you are aware of other issues, please tell Sarah or me.
Sarah triumphs over 550 cursed StO records.     One bright spot this week was Sarah’s creation of a nifty macro that she used to copy correct call numbers from item record 947 fields into the 550 bib records where they belonged.  These 550 records suffered from multiple curses.  They were part of the group of full bibs cataloged during the gap period that did not overlay the brief bibs when they were loaded – thus creating duplicates.  When Jodi at III later merged these records, she inadvertently kept the brief record and deleted the fully-cataloged one.  Sarah then figured out how to re-output the full bibs from Sage (go Sarah!).  But when the bibs from Sage were loaded, the call number was stripped out by the load table III set up.  Arrrrrgh!  Since III was unable to figure out any automatic way to correct these problems, Sarah stepped into the breach – not just once, but twice!  We are all thrilled to have these records finally (and finely) fixed!
Silver patch installed.     At Eric’s request, III installed a software “patch” for our Mil Silver programs on Tue.  We had hoped that the patch would fix address a few of our issues, but so far we have not seen any positive changes.  The good news is that the patch didn’t seem to cause any new problems.  We are thankful for that small blessing. 

MilCirc holds & recalls problems.     On Wed, Jennifer, Sara, Lois, Carol and Sarah had a 1½ hour long phone conference with Georgia Fujikawa regarding our persistent problems with holds & recalls.  Georgia then worked with Heather Katz, the III MilCirc specialist, to further analyze the issues and break the problems down into smaller chunks for more targeted trouble-shooting.  We are hopeful that these actions will lead to resolution of these problems very soon.  

Missing call numbers being evaluated.     We are in what we hope will be the last phase of work on the records with incorrect or no call numbers.  We project that there may still be 300-400 records that are displaying incorrect call numbers in the OPAC.  Sarah, Carol, Kathy, Sue and other cataloging staff are reviewing records to identify the ones that still need call numbers.  III staff will then put the correct call numbers in the item records.  
If you have questions about any information in this update, please feel free to contact either Carol (ceyler@carleton.edu) or Sarah (johnsts@stolaf.edu).

Bridge Issues Outstanding as of 11-12-04

Blue indicates that this issue has been resolved.

Implementation Issues  (issues on which we are still working with our III team)
1. Call # corrections, general

2. Legato automatic backup (eh, ITS, iii)

3. Bounced export mail and FTS mail from CCSTO server (eh)

4. Load table for marc4media records (ce, gb, iii)

5. Load table for e-journal records 

6. Possibly missing authority records? (kb, si)

7. Continued use of Sage & Muse, maintenance charges (ce)

8. StO records re-loaded without call #s (sj, iii)—fixed by sj 11-9-04

Bridge Issues  (issues being worked on by the III Help Desk and/or our staff)

1. Holds (c791130, 10/27/04)

2. Recalls (c971041, 10/27/04)

3. Request circles set-up (je, sl, iii, phone call with gf 11-10-04)

4. Electronic orders to Midwest via Mil Acq (c791624, 10-29-04)

5. Fund reports from Millennium (c782872, 9/22/04; thought Silver would fix, but it hasn’t)

6. Invoice processing anomalies (c792847, 11/3/04)

7. Call # being auto-inserted into item records when created via checkin (c793450, 11/3/04)

8. Label printing issues at CC (call being opened,11/12-04 eh)

9. Outputting lists of new books for CC faculty (ce, ag, tk & ron joslin)

10. LDAP (eh & ITS)

11. PAWG recommendations re: OPAC (being prepared)
12. Z39.50 set-up (eh)

13. Inability to use FTP to send files between DreamWeaver and server (sj, eh, iii)

14. Sys admin coordination (ce, sj, eh, ongoing)

15. Silver enhancements follow-up (ce, sj)

16. Possible erratic results in Create lists 11-10-94 (kb)

17. Alternate names for item locs to put attached items in desired order (sj, ce)
18. StO inventory problems (sj, sl)
19. Bursar In/Out

20. Incomplete full records displays in webOPAC (c790362, 10-25-04)

21. MilAcq order problems: Pick ISBN, Order info (c792846, 11/3/04)

22. Mil Silver patch (eh, iii) – loaded by iii 11-9-04

23. Format column in list of reserve items for course – cannot delete (sj)

Known Clean-up Needed  (being done locally)

1. Check for records that should have c-tagged call numbers, but that do not.  Correct.

2. Other miscellaneous call # issues

3. Insert call #s in checkin records

4. Linked records (si, dm, sn, kb)

5. Holdings information in checkin records & removed from bib records?

6. 856 $z wording requested by PAWG (gb, ??)

7. 590 info in 866 fields?

8. Cross-check Material Type codes with locations

9. Update CC Cat Type codes, based on 040, 001, etc.

10. Move pseudo-series and other local text to newly-defined fields in bib records?  (Cat staff)
11. Remove 099 PERIODICALS from shared bib records

12. Remove LC call #s from CC periodical item records

13. Cut & paste missing LC call #s into CC periodicals bib records (gb, si, ag)

14. Put 099 PERIODICALS in all StO item records (kb)
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