Guidelines for First Year Information Literacy Competencies


	Goals
	Competencies
	Outcomes

	Define the Information Need

“The information literate student defines and articulates the need for information.”  

(ACRL Information Literacy Standard One)
	· Identify key area of research interest
	· Ask a focused question

	
	· Refine topic
	· Narrow a broad topic to focus on one particular aspect
· Expand a topic which is too narrow
· Use reference works to get an overview of a topic

	
	· Determine the format for the end product
	· Identify types of resources that match format need

	Locate Information

“The information literate student selects the most appropriate investigative methods or information retrieval systems for accessing the needed information.”

(ACRL Information Literacy Standard Two)
	· Become familiar with the libraries’ organization
	· Know about libraries’ facilities & staff

· Understand that library staff is available to help and provide research and reference assistance

· Be able to use call numbers (LC, SuDocs) to locate materials

· Know how to find periodicals

· Understand value of browsing the stacks

	
	· Navigate the libraries’ websites effectively
	· Know how to use course-specific research guides

· Know how and when to use ILL form

· Know how to access due dates and renew materials

· Be able to locate maps of the library and resources
· Be able to locate periodicals at St. Olaf and Carleton
· Know about list of scholarly websites

	
	· Determine range of possible resources
	· Be able to distinguish between a variety of print and electronic resources (e.g., reference works, library stacks, government documents, databases)

· Be aware of the existence of disciplinary and multi-disciplinary resources

· Recognize and understand the concept of bibliographies

· Know how the OPAC differs from an online subscription index/database

· Know the pros and cons of a subscription index/database versus a free website

· Know that different databases serve different research purposes

· Distinguish between popular and scholarly resources
· Use the Flow of Information concept to understand how knowledge is disseminated

	
	· Develop a search strategy
	· Predict which resources will be most useful

· Identify key words

· Identify relevant truncation

· Identify relevant Boolean connectors

· Compose search statement with key words and Boolean connectors

	
	· Use print and electronic information access tools/resources
	· Find books, etc. in the catalog using:

· Author/title searching

· Keyword searching

· Subject searching

· Limiting

· Information in bibliographic records

· Locations

· Be able to conduct a basic search in a database like Expanded Academic

· Be able to distinguish between citations, abstracts, and full-text in results list

· Use search engines effectively (e.g., advanced searching, domain names, etc.)

· Be able to distinguish between different formats of full-text (e.g., print, online from a database—HTML or PDF, e-journal)

	Select and Evaluate the Information

“The information literate student evaluates information and its sources critically and incorporates selected information into his or her knowledge base and value system.”

(ACRL Information Literacy Standard Three)
	· Select appropriate information
	· Apply criteria including availability, currency, and primary/secondary source

	
	· Evaluate the relevance and usefulness of the information
	· Be able to evaluate credibility of sources for point of view/bias, reliability/accuracy, scope or depth, author’s credentials

	
	· Organize relevant information
	· Prepare a working bibliography 

· Tag and export resources

· Be aware of bibliographical management software (e.g., EndNote, RefWorks)

	Use the Information Ethically

“The information literate student understands many of the economic, legal, and social issues surrounding the use of information and accesses and uses information ethically and legally."

(ACRL Information Literacy Standard Five)
	· Use information ethically
	· Be able to understand plagiarism issues

	
	· Cite all sources used
	· Be able to cite sources

· Be able to locate and use style manuals
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