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COURSE SYLLABUS
Course Description:

"Work in America" explores changes in the workplace, the culture of work, and ideas about work from the early nineteenth century to the dawn of the twenty-first century.  This inquiry focuses especially on the ways in which dignity has been experienced, sought, or denied at work.  This course offers you the opportunity to think carefully about the changing place of work, vocation, and dignity in American society and in your life.
Our readings range from studies of work and the workplace, to books and articles about labor reform and organized labor, to investigations of economic change.  This course is not designed as a comprehensive survey of U.S. labor and working-class history.  The assigned and optional readings, however, will serve to introduce you to the fields of labor and social history, as well as provide a perspective on how work and labor are addressed by journalists, social scientists, and other commentators.  We also will work with a diverse set of primary sources on these topics.  Amongst these are a number of sources on religious ethics and work, drawn especially from Catholic social teaching.  While this represents one particularly rich, well-developed, and influential ethical tradition, I encourage you to explore other strands of ethical reflection on work along the way.
We will run this as a seminar.  Many class sessions will be based on discussion (often student-led) and student presentations.  To participate fully in the class, you must keep up with all the reading assignments and attend class regularly.  If you are unable to attend class, please contact me by e-mail in advance.  I encourage you to plunge into our conversations and ask that you help to make the class one in which other feel free to contribute their ideas.  The college classroom, at its best, offers us the opportunity to converse – testing out your own ideas, listening to those offered by others, and thinking together.  We all have a great deal to learn from the texts and each other.

You will carry out research projects the semester.  These projects, in turn, will provide the basis for presentations and discussion at a public forum that we will organize for the end of the semester.

In order for us to concentrate and respect one another during class, cell phones and other electronic devices (unless used for our collective instruction or aiding someone with a documented disability) must be turned off before the beginning of class.  If you use a laptop for taking notes, we expect that you will not surf the web, check e-mail, or stumble upon other amusements during class.  Let's work to fend off distractions.  
Plagiarism, the unacknowledged appropriation of another person's words or ideas, is a serious academic offense.  Please hand in work that you honestly can call your own and that cites or gives credit to other writers when you draw from their work.  We will talk about this in greater depth, but please see St. Olaf's statement on plagiarism at: http://www.stolaf.edu/stulife/thebook/academic/plagiarism.html
COURSE BOOKS

These assigned books are available in the college bookstore.

William Moran, The Belles of New England: The Women of the Textile Mills and the Families Whose Wealth They Wove (New York: Thomas Dunne Books, 2002).   ISBN 0312326009
Rick Halpern and Roger Horowitz, eds., Meatpackers: An Oral History of Black Packinghouse Workers and Their Struggle for Racial and Economic Equality (New York: Monthly Review Press, 1999).  ISBN 158367005X
Richard W. Etulain, César Chávez: A Brief Biography with Documents (Boston: Bedford/St. Martins, 2002).   ISBN 0312257392
Kathryn Marie Dudley, The End of the Line: Lost Jobs, New Lives in Postindustrial America (Chicago: University of Chicago Press, 1997).   ISBN 0226169103

United States Conference of Catholic Bishops, Economic Justice for All: Pastoral Letter on Catholic Social Teaching and the U.S. Economy, Tenth Anniversary edition (1986; Washington, DC: United States Catholic Conference, 2006).    ISBN 1574551353
Jonathan Rees and Jonathan Z.S. Pollack, The Voice of the People: Primary Sources on the History of American Labor, Industrial Relations, and Working-Class Culture (Wheeling, IL: Harlan Davidson, 2004)   ISBN 0882952250
ELELCTRONIC RESERVE (Library)
Barbara Ehrenreich, "Selling in Minnesota," in Nickel and Dimed: On (Not) Getting By in America (New York: Henry Holt and Company, 2001), 121-191.

COURSE READER
The COURSE READER will be distributed in class and billed to your account.
ASSIGNMENTS AND GRADING

Class participation and preparation (15%): This portion of your grade includes participation in class conversations, regular attendance, in-class work, occasional response papers, and my overall assessment of your contribution to the seminar.

Leading Conversation (15%): In small groups or pairs, you will lead a portion of a class by introducing the readings and facilitating our conversation.  We will develop a schedule during the first couple of weeks of the term.  On the day you are leading, you should introduce the topic and the readings and begin the class conversation.  On the day before you are assigned to lead (by 10 p.m.), please e-mail me a brief outline and a draft of questions you intend to ask.  

Mid-term Exam (15%): Based on class readings and conversations

“Work in Popular Culture” Review (10%): Examine how work is portrayed in film, television, music, or another popular culture medium and analyze the historical dimensions of this representation.
Research Project (20%): Working in groups or individually, you will tackle questions about the historical development of work and labor, focusing especially on issues of dignity and the moral meaning of work.  This project will give you a chance to work with primary sources, including oral histories, photographs and other visual sources, census data, and textual sources.  Projects might range from local histories of work, to histories of particular jobs or professions, to investigations of labor conflicts, to portrayals of work in the arts.  I especially encourage you to take on a project that involves you in the process of creating oral histories.  In this endeavor, you might identify, contact, and interview people who can help us think about the changing nature of work in a number of different settings: in small town commerce, in rural Minnesota's food processing plants, in the construction industry, in Minneapolis corporate offices, in a liberal arts college, in the church, or in their families.  Through these projects, we also can seek to engage the wider community.  We will discuss research and the projects early in the semester and continue throughout the term.

Research Presentations (15%): Based on the research projects, each group will do a 10-minute presentation for the class and an adapted version for the public forum.

Final Essay (10%): Essay based on class readings and conversations.

If you have a documented disability for which accommodations may be required in this class, please contact Ruth Bolstad (bolstadr@stolaf.edu ) or Connie Ford (ford@stolaf.edu) in the Academic Support Center (x3288) located at the very back of the Modular Village. If you already have documentation on file with Student Disability Services in the Academic Support Center you are required to present your letters to the professor within the first two weeks of class.

CLASS SCHEDULE: READING AND ASSIGNMENTS
Reading and assignments are due on the dates listed below.  You will do a fair amount of reading for this course, although not an unusual amount for a 200-level history course.  Please plan ahead for sessions with heavier reading loads or other assignments.  While I expect to follow this schedule, minor adjustments are likely along the way.  Readings marked "[CR]" are in the Course Reader 

Throughout the term, we will use portions of class periods to discuss your research projects and the public presentation of this research.
WEEK 1

Thursday September 6

Introductions

Hand out Syllabus and Course Readers

Interpreting work and the workplace: “The Way We Worked,” Photographs from the National Archives: http://www.archives.gov/exhibits/twww/
Representing contemporary work and the workplace: “The Office”

WEEK 2

Tuesday September 11

Work, Dignity, Class, and History
READING

Register, "The Field Trip" [CR]

Randy Hodson, "Four Faces of Working with Dignity" [CR]
Mahony, "The Dignity of Work and Workers" [CR]
DUE: "Examining Work." Either interview someone about their work (e.g. parents, people on campus) or write about your work experience.  In your paper (2-to-3 pages), describe the work (job duties, typical workday, etc), discuss the rewards and frustrations of the work, and venture thoughts about the meaning of the work.

SIGN-UP TO LEAD CLASS DISCUSSION

Thursday September 13

Challenges and Rewards of Work in Contemporary America
READING

Barbara Ehrenreich, "Selling in Minnesota" [E-RESERVE]

Fraser, "The Best of All Possible Worlds of Work?" [CR]

HISTORY AND PRIMARY SOURCES
READING

See Patrick Rael, Reading, Writing, and Researching for History: A Guide for College Students (Brunswick, ME: Bowdoin College, 2004).

http://academic.bowdoin.edu/WritingGuides/   (Read the sections on “How to 
Read a Primary Source” and “How to Read a Secondary Source”; glance at other 
sections and refer to this site in your future reading, research, and writing.)
WEEK 3

Tuesday September 18

Challenges and Rewards of Work in the Contemporary World
READING

DePalma, "Fifteen Years on the Bottom Rung" [CR]

DeParle, “Rising Breed of Migrant: Skilled and Welcome” [CR]

DeParle, “In a World on the Move, a Tiny Land Strains to Cope” [CR]

See the photographs of “Workers” by Sebastião Salgado: http://www.terra.com.br/sebastiaosalgado/
(Note: from home page, go to the “Majority World” section and click on “
Workers”)
BEGIN ORGANIZING FOR RESEARCH PROJECTS.  Also discuss how to approach and present your research as public history.
Thursday September 20 
SOURCES FOR MINNESOTA LABOR HISTORY – PEOPLE AND PAPERS
Visit from Steve Share (Minneapolis Labor Review) and Barb Kucera (Labor Education)

READING AND WEB SITES
Faue, "Paths to Unionization . . . Minneapolis Labor Movement" [CR]

Norris, "Bargaining for Beets” [CR]
See: Workday Minnesota: http://www.workdayminnesota.org/; 
and Labor Review Archive (Mpls): http://www.minneapolisunions.org/labor_review_archive_about.php
WEEK 4

Tuesday September 25

Work in Early America (2nd half of class period)
Film excerpts: "A Midwife's Tale"
READING

Rees and Pollack, 1-12
Vickers, "Nantucket Whalemen in the Deep-Sea Fishery" [CR]

DOCUMENTING WORK: Oral History
Using and creating oral histories (the craft and mechanics)

READING AND WEB SITES

Halpern & Horowitz, ix-xi, 65-83

Terkel, Working (excerpts) [CR]

Look at one of these oral history sites; listen to interviews or read transcripts: 
U.S. Labor and Industrial History WWW Audio Archive, University at Albany, State University of New York: http://www.albany.edu/history/LaborAudio/
Mill Workers Oral Histories, Columbia State University Archives:

http://archives.colstate.edu/findingaids/mc109.shtml
Working in Paterson: Occupational Heritage in an Urban Setting, Library of Congress: http://lcweb2.loc.gov/ammem/wiphtml/
Thursday September 27

Bring preliminary research ideas to class (1 to 2 paragraphs or outline)

The Work of Slavery

READING
Rees and Pollack, 13-15, 53-57

Philip D. Morgan, "Task and Gang Systems" [CR]
Charles Joyner, "All Dem Rice Field" [CR]

WEEK 5

Tuesday October 2

From the Artisan's Shop to the Factory: Remaking Workers
Film: “Daughters of Free Men”

READING

Rees and Pollack, 16-38, 44-48

Moran, 1-109

Thursday October 4 (Meet in Library)
RESEARCHING THE HISTORY OF WORK: LIBRARY SESSION
"Free Labor" and Industrial Labor after the Civil War
READING

Moran, 111-170

Rees and Pollack, 39-41, 49-52

Optional: Hunter, "Work that Body" [CR]

HAND OUT MID-TERM STUDY GUIDE

WEEK 6

Tuesday October 9

Work and Conflict in Industrializing America
Film: “1877, the Grand Army of Starvation”
READING

Moran, 171-243

Montgomery, "Workers Control of Machine Production" [CR]

Rees and Pollack, 63-77, 87-95, 100-103, 117-122

Optional: Long, “The Voice of the Gun: Colorado’s Great Coalfield War" [CR]

Thursday October 11

MID-TERM ESSAY (in class)

WEEK 7

Tuesday October 16: FALL BREAK

Thursday October 19
Ideals of Efficiency, Engineering, and Evolution in Making the Modern Workplace
Film excerpts: Modern Times
READING

Rees and Pollack, 83-86, 127-138, 151-156
Sumner on Social Darwinism [CR]

Taylor, “Principles of Scientific Management [CR]

Benson, “Taylorizing the Shopgirl” [CR]

Rees, "Giving with One Hand and Taking away with the Other" [CR] (note: read 
pp. 20-31, 48 for this class period)
DUE: RESEARCH PROPOSAL & PRELIMINARY BIBLIOGRAPHY (1 to 2 pages)

WEEK 8

Tuesday October 23

Women and Work: The Uprising and the Triangle Fire
READING AND WEB SITE

Rees and Pollack, 78-82, 106-113

Greenwald, "The Burning Building at 23 Washington Place" [CR]

"The Triangle Shirtwaist Fire, 1911" at http://www.ilr.cornell.edu/trianglefire/
[Select and print at least 2 primary source documents from this site to bring to class.]
Thursday October 25

Religious Responses to Work and Industrial Society

READING


Rerum Novarum, Encyclical of Pope Leo XIII on Capital and Labor [CR]
http://www.vatican.va/holy_father/leo_xiii/encyclicals/documents/hf_l-xiii_enc_15051891_rerum-novarum_en.html
Ryan, A Living Wage, excerpts [CR]

Niebuhr, "The Church and the Industrial Crisis" [CR]
WORKSHOP: The Census and Other Sources for the Study of Work
(Census data, Working Americans, etc.)
Film Night (tentative) – Thursday October 25: Matewan

(Time and place TBA)
WEEK 9

Tuesday October 30

Labor and the Great Depression

Film Clips: The Great Depression
READING AND WEB SITE

Rees and Pollack, 123-126, 143-147, 157-163, 169-183
Terkel, Hard Times (excerpts) [CR]
DOCUMENTING AND PRESENTING WORK: 1930s PHOTOGRAPHY

WEB SITE ASSIGNMENT
The Human Factor, Industrial Life Photograph Collection, Baker Library: http://www.library.hbs.edu/hc/hf
[Select 3 images from the 1930s to print and bring to class.  Write a paragraph about each photograph, asking questions and interpreting it as historical evidence.]
DUE: “WORK IN POPULAR CULTURE” REVIEWS

Thursday November 1

Organizing and the Meaning of Labor during the 1930s
Film: Sit Down and Fight
READING


Rees and Pollack, 164-167

Rees, "Giving with One Hand and Taking away with the Other" [CR] (note: finish 
article, pp. 48-57)
Cohen, "Becoming a Union Rank and File" [CR]

Fones-Wolf, "Conversion at Bethlehem" [CR]

Re-read: Faue, “Paths of Unionization” [CR]
WEEK 10

Tuesday November 6
Wartime and Postwar Conflicts over Democracy
READING

Rees and Pollack, 139-142, 185-187, 208-215
“Strike at Allis-Chalmers,” documents [CR]
Halpern & Horowitz, 101-118

Thursday November 8
Black Workers: Work and Organizing in the Packinghouses
READING


Halpern & Horowitz, 1-64, 85-99, 149-152

Rees and Pollack, 216-223
BRING AN OUTLINE OF YOUR RESEARCH PROJECT TO CLASS
WEEK 11

Tuesday November 13
RESEARCH DAY – no regular class meeting
(Note: begin reading Etulain, César Chávez)
Thursday November 15
César Chávez and the UFW: Dignity in the Fields
Film Clips: “The Struggle in the Fields”

READING


Etulain, César Chávez, vii-75, 106-118

Rees and Pollack, 189-194
WEEK 12

Tuesday November 20
Work in a Changing Economy
READING


Rees and Pollack, 195-207, 225-234

Schlosser, "Cogs in the Great Machine" [CR]
PRESENTATIONS – TBA
Film Night (tentative), Tuesday November 20: North Country
(Time and place TBA)
Thursday November 22: THANKSGIVING

(Note: begin reading Dudley, End of the Line)
WEEK 13

Tuesday November 27
Shutdowns and Downsizing
READING


Dudley, xv-70

Uchitelle, "Dismantling Job Security, 1977 to 1997" [CR]
Rees and Pollack, 235-238
PRESENTATIONS
Thursday November 29
The Meaning of Work amidst Economic Change
READING


Dudley, 71-182

Lichtenstein, “Supply Chains, Workers’ Chains & the New World of Retail” [CR]

PRESENTATIONS
WEEK 14

Tuesday December 4
Religious Responses to Economic Change: Dignity and Work
READING


U.S. Conf. of Catholic Bishops, Economic Justice for All, 13-31, 46-82, 135-136

American Baptist Churches, "Statement on U.S. Economy & Resolutions" [CR]

Optional: See "ReligionLink" for responses to contemporary labor, economic, and 
other public policy issues: http://www.religionlink.org/index.php
PRESENTATIONS

Thursday December 6
Finding Dignity at Work and Making a Living
READING


Gertner, "What is a Living Wage?" [CR]


Debouzy, "Working for McDonald's, France" (skim) [CR]

Gross, “Latte Laborers Take on a Latte-Liberal Business” [CR]


Nelson Lichtenstein, “The Rights Revolution” [CR]

PRESENTATIONS

WEEK 15

Tuesday December 11

Course Wrap-up
Evaluations; Hand out final essay assignment

READING


Rothman, "What Has Work Become" [CR] 


Rees and Pollack, 239-246

U.S. Conf. of Catholic Bishops, Economic Justice for All, 1-12

DUE: RESEARCH PROJECTS

FINAL ESSAY DUE NO LATER THAN SCHEDULED EXAM TIME: 
Tuesday, December 18, 9:00-11:00 am
COURSE READER FOR HISTORY 297: WORK IN AMERICA
Cheri Register, "The Field Trip," in Packinghouse Daughter: A Memoir (St. Paul: Minnesota Historical Society, 2000), 25-35.

Randy Hodson, "Four Faces of Working with Dignity," in Dignity at Work (New York: Cambridge University Press, 2001), 3-21.

Roger Cardinal Mahony, Archbishop of Los Angeles "The Dignity of Work and Workers: The Message of Laborem Exercens" 3 September 2001.

Jill Andresky Fraser, "The Best of All Possible Worlds of Work?" in White Collar Sweatshop: The Deterioration of Work and Its Rewards in Corporate America (W.W. Norton and Co., 2001), 3-16.

Anthony DePalma, "Fifteen Years on the Bottom Rung," in Class Matters, ed. Bill Keller (New York: Times Books, 2005), 111-133.
DeParle, “Rising Breed of Migrant: Skilled and Welcome,” New York Times, 20 August 2007.
DeParle, “In a World on the Move, a Tiny Land Strains to Cope,” New York Times, 24 June 2007.

Elizabeth Faue, "Paths to Unionization: Community, Bureaucracy, and Gender in the Minneapolis Labor Movement of the 1930s," in Work Engendered: Toward a New History of American Labor, ed. Ava Baron (Ithaca: Cornell University Press, 1991), 296-319.
Jim Norris, "Bargaining for Beets: Migrants and Growers in the Red River Valley," Minnesota History 58:4 (Winter 2002-03): 196-209.

Daniel Vickers, "Nantucket Whalemen in the Deep-Sea Fishery: The Changing Anatomy of an Early American Labor Force," Journal of American History 72:2 (Sept. 1985): 277-296.

Studs Terkel, Working (New York: Avon, 1972), 49-54, 161-168, 419-426, 642-646.
Philip D. Morgan, "Task and Gang Systems: The Organization of Labor on New World Plantations," in Work and Labor in Early America, ed. Stephen Innes (Chapel Hill: University of North Carolina Press, 1988), 189-220.

Charles Joyner, "All Dem Rice Field," in Down by the Riverside: A South Carolina Slave Community (Urbana: University of Illinois Press, 1984), 41-89.

Tera W. Hunter, "'Work That Body': African-American Women, Work, and Leisure in Atlanta and the New South," in Labor Histories: Class, Politics, and the Working-Class Experience, eds. Eric Arnesen, Julie Green, and Bruce Laurie (Urbana: University of Illinois Press, 1998), 153-174.
David Montgomery, “Workers’ Control of Machine Production in the Nineteenth Century,” in Workers’ Control in America: Studies in the History of Work, Technology, and Labor Struggles (New York: Cambridge University Press, 1979).
 Priscilla Long, “The Voice of the Gun: Colorado’s Great Coalfield War, 1913-1914," Labor’s Heritage 1:4 (October 1989): 4-23.
“William Graham Sumner on Social Darwinism (ca. 1880),” in Voices of Freedom: A Documentary History, Vol. 2, ed. Eric Foner (New York: W. W. Norton & Co., 2005), 28-32.
“Frederick Winslow Taylor on The Principles of Scientific Management, 1916” in Major Problems in the History of American Workers, eds. Eileen Boris and Nelson Lichtenstein (Lexington, MA: D. C. Heath and Co., 1991), 318-323.

Susan Porter Benson, “Taylorizing the Shopgirl,” in Major Problems in the History of American Workers, eds. Eileen Boris and Nelson Lichtenstein (Lexington, MA: D. C. Heath and Co., 1991), 344-359.
Jonathan Rees, "'Giving with One Hand and Taking away with the Other': The Failure of Welfare Capitalism at United States Steel, 1901-1937," Labor's Heritage 9:2 (Fall 1997): 20-31, 48-57.

Richard A. Greenwald, "'The Burning Building at 23 Washington Place': The Triangle Fire and the Transformation of Industrial Democracy", in The Triangle Fire, the Protocols of Peace, and Industrial Democracy in Progressive Era New York (Philadelphia: Temple University Press, 2005), 129-153.

Rerum Novarum, Encyclical of Pope Leo XIII on Capital and Labor (1891).  
(http://www.vatican.va/holy_father/leo_xiii/encyclicals/documents/hf_l-xiii_enc_15051891_rerum-novarum_en.html)

John A. Ryan, A Living Wage: Its Ethical and Economic Aspects (New York: MacMillan Co., 1906), 43-109, 324-331.

Reinhold Niebuhr, "The Church and the Industrial Crisis," The Biblical World 54:6 (Nov. 1920): 588-592.

Studs Terkel, Hard Times: An Oral History of the Great Depression (New York: Avon Books, 1970), 56-60, 62-69, 71-75, 104-105.
Lizabeth Cohen, "Becoming a Rank and File," in Making a New Deal: Industrial Workers in Chicago, 1919-1939 (New York: Cambridge University Press, 1990), 291-321.

Elizabeth Fones-Wolf and Ken Fones-Wolf, "Conversion at Bethlehem: Religion and Union Building in Steel, 1930-42," Labor History 39:4 (1998): 381-395.

“Strike at Allis-Chalmers, 1946-47,” selected documents, compiled by Harry Dannenberg, Chris Deisinger, Shel Stromquist, and Dave Weingrod (1971).

Eric Schlosser, "Cogs in the Great Machine," in Fast Food Nation: The Dark Side of the All-American Meal (New York: Harper Collins, 2002), 149-166.

Louis Uchitelle, "Dismantling Job Security, 1977 to 1997," in The Disposable American: Layoffs and Their Consequences (New York: Alfred A. Knopf, 2006), 124-150.
Lichtenstein, “Supply Chains, Workers’ Chains, & the New World of Retail Supremacy,” Labor: Studies in Working-Class History of the Americas 4:1 (Spring 2007): 17-31.

American Baptist Churches, "Statement on the U.S. Economy and Resolutions on Plant Closings, Unemployment, Economic Justice, and Labor" (1985, 1980, 1983, 1986, 1981).

Jon Gertner, "What is a Living Wage?," New York Times Magazine, 15 January 2006.

Marianne Debouzy, "Working for McDonald's, France: Resistance to the Americanization of Work," International Labor and Working-Class History 70 (Fall 2006): 126-142.
Daniel Gross, “Latte Laborers Take on a Latte-Liberal Business,” New York Times, 8 April 2007.

Nelson Lichtenstein, “The Rights Revolution: Human Rights and Global Capitalism,” New Labor Forum 12:1 (Spring 2003): 61-73.
Hal K. Rothman, "What Has Work Become?" Journal of Labor Research 21:3 (Summer 2000): 379-392.

PAGE  
12

