
JOB DESCRIPTION

POSITION TITLE



Director of Public Safety





REPORTS TO:



Vice President - Dean of Students

PRIMARY FUNCTION: 
Supervise, lead and direct all responsibilities within the Public Safety Department and the Parking Office including personnel management, budgeting, programming, purchasing, training and federal reporting/disclosure mandates. 

AREAS OF RESPONSIBILITY:


1. Provide leadership and overall management of the Public Safety Department, a 24/7/365 operation, to include hiring, training, direction and supervision 

2.   Direct and supervise all aspects of the Parking Office 

3.   Develop and maintain an excellent working relationship with students, faculty, staff and external customers/constituents

4. Ensure compliance with local, state and federal crime reporting mandates by gathering statistical data and provide crime prevention information and summaries to the campus community

5.
Serve as a liaison to local officials to address matters of mutual concern to St. Olaf College and the City of Northfield

6.   Develop, review and implement internal emergency response policies, procedures and protocols

SUPERVISORY RESPONSIBILITIES: 
Overall direct supervision of two full-time Public Safety Captains, six full-time Public Safety Officers, one part-time Public Safety Officer and one full-time Parking Office Coordinator to include managing, directing, hiring, training, scheduling, evaluating and discipline. Indirect supervisory responsibility for approximately 30 student employees working as Safe Ride drivers and Emergency Medical Technicians. 

CONTACTS:
Internal: Students, faculty, administration and staff


External: Local, state and federal law enforcement agencies, Northfield residents, Northfield elected leadership, Northfield businesses, Department of Education, Minnesota Bureau of Criminal Apprehension, alumni and visitors.  

EDUCATION: 
Essential:
Bachelors degree in criminal justice, law enforcement or a related field 


Desirable:
Bachelors degree plus graduation from an accredited police/law enforcement academy

EXPERIENCE:
Essential:
Six years in law enforcement, public safety or security 


Desirable:
Five to eight years of professional experience in a college or university law enforcement, public safety or security department of which four years must be in a supervisory position

PREREQUISITE(S):
Satisfactory results from BCA and FBI criminal background checks, physical exam and possess a valid drivers license 


KNOWLEDGE, SKILLS, ABILITIES:

1. Thorough knowledge of criminal justice and police protocols/procedures

2. Thorough knowledge of Uniform Crime Report definitions to properly classify and compile crime statistics

3. Leadership and management skills sufficient to lead a staff operating on a 24/7 schedule

4. Excellent interpersonal, problem solving, organizational and communication skills

5. Ability to work with local community and local leadership

6. Understanding of and appreciation for current student issues

7. Ability to handle crisis and emergency situations

8. Maturity supported by a strong ethical character

9. Ability to relate to and interact effectively with diverse populations

10. Tolerance for ambiguity, sensitivity and orientation to be successful in a church related, liberal arts institution 

PHYSICAL DEMANDS:
Good general physical condition and mobility


Ability to walk several flights of stairs repeatedly


Ability to occasionally lift up to 70 lbs.

WORKING ENVIRONMENT:
Ability to work varied hours/schedule, typical office environment including multi-tasking and frequently includes working in inclement weather, confined spaces as well as effectively function in large crowds

WORK SCHEDULE:
FTE:  1.0 


Term: 12 months



Shift: Generally 7:30 am – 4:30 pm but hours are flexible to include special events and 24/7 on-call emergency response.

APPROVAL:                                                 Fred Behr

DATE:




March 15, 2004







(revised 4/10/08)

