
JOB DESCRIPTION

POSITION TITLE:
Telephone Technician




REPORTS TO:

Director of Telecommunications

PRIMARY FUNCTION: 
Hands-on installation and maintenance of telephones, telephone equipment, telephone wiring, data wiring, fiber optics cabling, video cabling, and microwave maintenance.
AREAS OF RESPONSIBILITY:

1. Provide hands-on maintenance and database administration for the Northern Telecom Meridian PBX and the Western Electric #5ESS.

2. Provide hands-on maintenance of the College’s 20,000 pair copper backbone and the 10 mile fiber and campus coax backbone.

4 Provide hands-on maintenance and installation for all voice and data related wiring and on all voice related equipment.

5 Work with the computer centers at all campuses and downtown subscribers to provide computer wiring and fiber cabling between buildings.

6 Provide hands-on maintenance of the microwave system.

7 Provide hands-on maintenance of the Octel/AVST Voice-mail System.

8 Provide 24-hour on-call service in case of emergency.

9 Perform other duties as assigned.

SUPERVISORY RESPONSIBILITIES: 
Provide supervision of contractors as they come on campus to work on telephone-related projects.

CONTACTS:
President, Vice Presidents, all faculty, staff, and students, and the general public.
EDUCATION: 
Essential:
High school diploma or equivalent. Must have current PLT (Power Limited Technician) license or able to obtain within 6 months and be able to attain RCDD within 1 year.

Desirable:
Advanced management and telephone training. BICSI OSP and NTS
EXPERIENCE:
Essential:
Minimum five years Telecommunications experience and hands-on maintenance and installation of telephone-related services.


Desirable:
Ten years Telecommunications experience and  hands-on maintenance and installation of telephone-related services.

PREREQUISITE:
Successful completion of physical exam, driver’s license, and BCA/FBI criminal background check required.

KNOWLEDGE, SKILLS, ABILITIES:

Must have Telecommunications experience in  telecommunications and hands-on experience in Northern Telecom Option 81C telephone systems, the Octel and AVST Voice-mail System, copper cable splicing, fiber splicing and OTDR usage, DS-1 repair, and Harris microwave repair.

PHYSICAL DEMANDS:
Heavy lifting of 100 pounds on a regular basis.  Working outside digging trenches.  Pulling heavy cables.

WORKING ENVIRONMENT:
Climbing ladders and other high places.  Working in tunnels of 120 degrees, and outside in cold weather of 30 degrees below zero. 
WORK SCHEDULE:
FTE:
1.0


Term:
Full Year


Shift: 
Hours are typically 8:00 am – 5:00 pm. 


Occasional evening, weekend and holiday hours will be required. On call 3 times per year one month at a time.
APPROVAL:                                                
Craig Dunton
DATE:




September 2011.

