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Welcome!

On behalf of Information and Instructional Technologies (IIT), I would like to welcome you to St. Olaf College.  I am the Director of Information and Instructional Technologies (IIT).  IIT provides the St. Olaf community with both computing and A/V technologies.

The information below should be helpful as a general orientation to computing at St. Olaf.  A great deal more information is available at http://www.stolaf.edu/services/iit/.

St. Olaf Computing Policies

The St. Olaf computing systems and campus network support the academic mission and business functions of the college.  As a result, recreational uses of the campus network and Internet are highly discouraged; in some cases access may be blocked.  Individual supervisors may prohibit all forms of recreational computing (personal e-mail, web surfing, etc.) and all new employees are encouraged to consult with their supervisor regarding individual office policies.

As a member of the St. Olaf community, you are expected to know and abide by the computing policies set by Information and Instructional Technologies and the Academic Computing Policy Board.  In addition, you are also expected to abide by all State and Federal laws that pertain to information technology use.   Please familiarize yourself with the campus policies at:

http://www.stolaf.edu/services/iit/policies/
Please be aware that any individual using the St. Olaf College systems and networks from any computer automatically consents to the monitoring of their activities in the course of systems maintenance or security related investigations.   
Assistance

If you are experiencing computer problems, first try the IIT Helpdesk at extension 3830 or by e-mailing “helpdesk@stolaf.edu”.  During the academic year the Helpdesk is staffed from 8:00 AM to 10:00 PM Monday through Thursday, 8:00AM to 5:00PM on Fridays, closed Saturdays, and open Sundays, 7:00PM to 10:00PM.  For more information you should refer to Helpdesk web pages at http://www.stolaf.edu/services/iit/helpdesk

IIT also utilizes a “Departmental Representative” system.  Each academic department or administrative office has an IIT representative assigned to it.  This person is responsible for helping you and your colleagues use technology as effectively as possible.  His or her role may include recommending software or hardware, assisting with departmental projects that involve computers, individualized or group training, or setting up new computers or other equipment.  You can find out who your representative is at http://www.stolaf.edu/services/iit/staff_reps.html.

Usernames

As an employee of St. Olaf College, you are provided with a St. Olaf username that identifies you and gives you access to various computer systems, including e-mail.  If you have not received any information about your username and password, stop by the IIT Helpdesk (Rolvaag Memorial Library 251) to fill out a new username request form.

E-mail

St. Olaf has adopted Google Apps for Education (GAE) for our campus e-mail and calendaring system. Gmail and the integrated calendaring program can be accessed at www.gmail.stolaf.edu
Moodle

St. Olaf supports Moodle as our official course management system.  All courses are automatically set up for Moodle;  all you have to do is add your content.  See http://moodle.stolaf.edu/. 

The Web at St. Olaf

St. Olaf faculty, staff, and students are provided with a personal web space on the St. Olaf web site.  See http://www.stolaf.edu/services/iit/documentation/webpage/ for information on activating this space and creating a web page.  If you are interested in putting course materials or other official information on the St. Olaf website, contact the Webmaster, Dan Beach, by e-mail (beach@stolaf.edu).

Novell Servers

Your St. Olaf username and password also gives you access to the Novell servers:  Through the Novell servers you have access to shared spaces for departments and offices or workgroups, course spaces, and space for your personal files.  These servers are available from both Macs and PCs and house specialized departmental software, common software installers, a personal storage area, and shared departmental storage area.

To find out more about connecting to and using the Novell servers, go to:

http://www.stolaf.edu/services/iit/documentation/novell/
Computer Skills Development

You can find a great deal of information about software used at St. Olaf through the IIT web site (http://www.stolaf.edu/services/iit/).  Click on the “Faculty or Staff Resources” link.  In this area, the “Documentation” link will give you access to many how-to web pages for specific applications and general computer use.  The “Seminar Schedule” link provides a list of workshops provided by IIT on various common computer applications.

Again, welcome to St. Olaf.

Sincerely,

Roberta Lembke
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