Tips for Enrolling in the Emeriti Health Account for Active Employees

1-866-363-7484

The phone center business hours are 8:00 a.m. - midnight. EST. Monday - Friday.

Please complete the checklist below ahead of time so that it is ready when you to enroll in the Emeriti Plan.

	Your social security number 
	

	Your birth date
	

	Residence ZIP code
	

	You will be asked to give a 6-12 digit (no letters) PIN number that will be used in the future as your identification number. Decide what this will be before you call.
	

	You will be asked to choose one security question from among five (5) questions below. Determine your answer ahead of time and convert the answer to numbers that can be entered on the phone key pad.

The five questions are:

1. What was the first name of your best friend in high school?

2. What is the name of your favorite restaurant?

3. What was the name of your first pet?

4. What was the model of your first car

5. What was the name of the street you grew up on?
	

	The social security numbers for any eligible spouse or partner and/or dependents you wish to list


	

	The birth dates for any eligible spouse or partner and/or dependents you wish to list


	

	Select the investment fund you wish for your account, notate the corresponding fund number or for the Fidelity Freedom Fund or the Money Market Fund.
	

	Bank account information if electing to make additional voluntary contributions
	


To Enroll: Please allow 15-20 minutes for the enrollment process
1) To enroll call 1-866-363-7484 and select Option #2.
2) You will have the option to choose option #1 for touch tone entry or #2 for voice recognition

3) You will be prompted to enter your Social Security #, Birth date and Zip Code.

4) You will be prompted to establish a 6-12 digit PIN number and security question response.

5) Once you have completed these steps, the system will confirm that you are eligible to enroll in the St. Olaf College Emeriti Health Account.

6) You will now be connected to a Service representative who will ask for your dependent(s) information, your investment account and if you want to make voluntary contributions.

If during the enrollment process you run into difficulty making designations or understanding what is desired, simply wait to respond and the call will be diverted to a representative.

Frequently Asked Questions:

What happens if I do not call?  If you do not call, you will automatically be placed in the Freedom Fund that is based on your age. The risk of not calling Fidelity is that your dependents will not have access to your funds if something should happen to you. 

Who should be reported as a dependent?  Your spouse or same-sex domestic partner, qualifying child(ren) and/or relative(s) as defined by the IRS.

Why did I receive the enrollment packet if I am under age 39 and do not qualify?  All employees with at least a .50 FTE and who are 21 years of age or older can make voluntary contributions to the Emeriti Health Account on an after tax basis.  If you want to voluntarily contribute, you need to follow the same enrollment process.

Is there a limit to how much I can contribute on a voluntary basis?  No.  All contributions will be done on an after tax basis either through payroll deduction or automatic withdrawal from you bank account.  The service representative can assist with you with this.

Please contact Human Resources if your have questions or concerns or need further assistance.
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